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behaving in a way that other people are criticizing you

N.



a change in the way someone behaves or thinks

N.



sharing feelings of others

N.



Practise supportive listening instead of one-way listening.



Ask for paraphrases and repetitions to make sure you 

understand the message.

Listen between the lines.



Listen between the lines.



N.



Don’t react to emotional words, but interpret 

their purpose.

Don’t judge before you comprehend.

to improve the quality, value or strength

V.





the ability or power to do something

N.





N.



to stop yourself from thinking about an 

unpleasant memory because it upsets you

V.



N.



Adj.



Complete with words from the list :

Adjustment – enhance – block out – assumption –
interlocutor – non-verbal

1- The deaf and dump use a …………………………… . way of communication.

2- The picture isn’t clear. The outer antenna needs some ………………………

3- Your fluent English will ……………………… your chances of getting  the job.

4- This mission doesn’t bear any wrong ………… ..…… or death will be our end.

5-The curtains ………………………… . The light. Why don’t you remove them?

non-verbal

adjustment

assumption

block out

enhance



a- A good listener should be attentive, clever , patient and 

thoughtful. He should listen openly and with understanding.

b





a –Defensiveness is the major problem in communication. 

b- because it enables people to empathize with their interlocutors 

 and understand what they really mean . It also helps them avoid  
misunderstandings  

c – It means not to listen to someone shallowly,  but to attempt to             
understand what the other is trying to say indirectly. 

d – It means that in order to learn  well ,  you should listen  carefully.





a 

b

c

I think all of them cause poor communication and hinder good communication 

to develop



effective

One-way
interpersonal

supportive

Valuable 

skillful

threatened
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N.



Adj.



V.



N.



N.



Adv.



Adj.



demand N.



N.



Adv.



V.



N.



N.



N.





a

the

a the

an a the

an the

---

a











but

In spite of  

although



a
b & c





Bar – chocolate 

Grain – rice , salt

Item – clothing , news 

Lump - sugar

Pane - glass

Piece – bread, cake, cheese, chocolate, advice, information, toast 

Slice – bread, cake, lemon, toast 



rivers seas and oceans

mountain ranges
Groups of islands

A few countries and continents
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slice

pieces

glass
clothing

grain



However , we didn’t enjoy it.

Although I haven’t seen my friend for five years

In spite of  getting up late,

But we can reach it 









an
an

the

an

the a
a X

the
a

a
an

a





For some reason, neither Ahmed nor Waleed ‘s numbers are in my phonebook.

Both Samira and Salma started a degree in medicine last year.

Next season’s Premier League will be on by either Liverpool or Arsenal.

The long distance changes will have to be paid by either the called or the receiver.
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Would you like to study abroad?
Where would you like to study?















a legal statement made by someone saying that something is true



Complete with words from the list :

Attestation- enclose- extensive- in advance- cardiac- re ference

1-I should …………………… my CV and a photo with the application .

2- His condition isn’t stable. We need a ………………… .. Test soon.

3- The storm caused  …………………… damage to the village.

4- We don’t allow debts. Payment should be ………… ..

5- Really your book is considered a …………………… to many researc hers.

enclose

cardiac

extensive

in advance

reference



a-This  is a letter of  application for a job at a hospital.

b-It is written by Dr. Faisal to the people responsible for 

building the new hospital.

-Faisal is applying for a new job because he is 

moving back to school.



The beginning and the ending of  the letter makes it formal.

The verbs are written in full forms 

You are building

I am a 31-year old Kuwaiti.

I have been working

I am enclosing my curriculum vitae

Dear Mr X Yours sincerely
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Fill in 

about 

Yourself



All letter of application is generally of the formal type and it 
follows some predefined format which applies to most types of 
application letters. It is, therefore, essential to get acquainted 
with the steps when writing one:

How to write a letter of Application



Preparation

• Get a blank sheet of paper and divide this into two columns. 

Indicate “Requirements” in one column and “Skills” in the 

other. 
• Start your university  application template by including your contact 

details at the top. The purpose of this is to make it very easy for 

others to find out exactly who you are and how to contact you. 

Make sure you use the correct letterhead too.

• Address the letter to the university whom you’re writing to. Including 

this in your application letter format shows that you’re formal enough 

to begin with an official address. 



Writing the letter of application

• Write something that draws the interest of your reader. Treat your 

first paragraph like a breaking news article by opening with a 

declarative statement.

• Inform the reader about your enthusiasm for applying for the 

university and how you would perfectly fit for it.

• Elaborate why you choose this university , how it is suitable 

for you and how you are qualified for it.

• Provide a brief summary of your strengths, experience, and 

qualifications. The second paragraph of your letter should provide 

a summarized description of your experiences and abilities to 

demonstrate why you’re the perfect choice for the university.



Finish up your application letter

• Don’t forget to thank the Principal  about any consideration that he will make 
then end the letter with a courteous statement like “looking forward to hearing 
from you at the earliest convenience” or something equally pleasant.

• Finally, after signing off, write your complete name. 

• The worst thing you can do is submit a letter with grammatical or spelling errors. 
Have others look over the letter and make sure it is error free.



University Application Letter SampleAnan Hesham
79809 St. Rt. 139
Madenati, Cairo 45640

April 28, 2020

EBU University
1739 N High St
Columbus, OH 43210
Attn: Admissions Department

Dear Admissions Department,

After doing much research about universities in the area that have a Medical 
program, I am applying to EBU University because of the outstanding 
reputation and the exceptional reviews that I have read from other recent 
graduates.



Additionally, I am enthusiastic about Medicine program at the EBU
University because of the graduate Medicine programs that are
offered. Currently, I am just beginning my journey and ready to dive
into the undergraduate studies program. My ultimate goal is to finish
the Medical program at EBU University.

Once I have completed my undergraduate in Medicine, my desire is to
continue my studies and enter the graduate program for Medicine.I am
sure this is the correct career path, as I grew up in a family where my
parents were both doctors. Considering both of my parents have similar
career paths, I feel like I would be honoring them and their dedication to
helping others by entering this field of work.



I have attached my application, as well as transcripts, an essay,
and all of my letters of recommendation as defined in my admissions
packet. I appreciate your time and consideration and look forward to
hearing from you soon.

Sincerely,

Adnan Hesham

Enclosure: Application Form, high school marks list, Advanced 
Placement scores, SAT scores and all other required information



Homework





Please read your writing task ( A letter of Application )





A good listener should have some certain characteristics. 
Discuss some of them. 

He should listen openly. He must listen between lines. He 
needs to be good and patient listener.

Communication leads to community. What does that mean?   

Healthy relationships and healthy communications lead to 
healthy society. We need to have good listening skills to live 
in peace and harmony. 

“Listen or your tongue will keep you deaf.” Explain.

We should listen to the wisdom of others to be able to speak 
well and to the point.



Do as shown in brackets:
1. Majid is going for a walk. Fahad is going for a walk. ( Both……and ) 

……………………………………………………………………………………………

2. The fireman rescued the boy. He rescued his mother. ( Both……and ) 

…….…..………………………………………………………………………………..

3. Hind doesn’t speak French. Nada doesn’t speak French. ( Neither…..nor) 

……………………..…………………………………………………………………..

4. Take the camera. Take the radio.                            ( Either…….or )

……………………………..………………………………………………………….



Choose the best answer :

1. Have you got a …………………..chocolate?
a. bottle of b- bar of c- pane of d- loaf of 

2. I take a ………………….of toast to work in case I get hungry.
a- bottle b- slice c- pane d- grain 

3. Would you buy me…………………..milk, please?
a. bottle of b- bar of c- pane of d- loaf of 

4. He gave me a ……………………. advice.

a-bottle of b- bar of c- piece of d- loaf of 

b- bar of 

b- slice

bottle of

c- piece of



1- Give me ……………………. book which is on the table.
a- a                           b- an                          c- the                     d- (-) no article

2- That was …………… interesting story. 
a- a                           b- an                          c- the                     d- (-) no article

3- We saw …………… monkey at the zoo.
a- a                           b- an                          c- the                     d- (-) no article

4- My brother is ……………. English teacher. 
a- a                           b- an                          c- the                     d- (-) no article

5- Whales are ……………. biggest animals in the world. 
a- a                           b- an                          c- the                     d- (-) no article

Choose the correct answer: 



Fill in the spaces with the words from the list: 

1. He went to London to get a / an …………..….. in engineering.

2. There are many kinds of ………………….… in the school library.

3. He went to the court to declare his ……..……………

4. Please ……………...….. your CV with your letter of application.

5. I always prepare my lessons …………………



Choose the correct answer froma, b, c or d
1-The rain was heavy .  …………….., they went sailing.

a- Although            b-Because            c- However           d-In spite of.

2-………………the heavy rain, they went fishing.
a- Although           b –In spite of          c-However          d-Yet

3-…………………. they trained hard, they lost the match.
a- Although           b –In spite of          c-However          d-Yet

4. They decided to stay in the area………….their problems with the local residents.
a-but b- although c- however d- in spite of 

5. There were many people …………the hotel was not equipped to handle them.
a-but b- although c- though d- in spite of 
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Please have a look at the following table :

The Rubrics of the Summary Making
Content / relevant of ideas Paraphrasing Spelling and Grammar Paragraph Format Total

30 20 5 5 60

Here are some summary tips and techniques you may use: 

• Read the question carefully and make sure that you understand the given 

question.

• Do not copy from the original text.

• Paraphrase the sentences using your own words.

• Write full meaningful sentences; do not use points.





In four sentences summarize and paraphrase the following paragraph to show:  

"How educational systems may and may not dominate students' life?"

There are educational systems that provide vacations whilekeeping students’

skills sharp. For example, in Japan students attend class for seven weeks

consecutively, followed by two weeks of vacation. This continues throughout the

year. In Italy, students attend class six days per week, but finish at 1:30 PMeach

day, so that school does not dominate their life the way that it does in America,

where students attend high school from7:45 AM until 3:00 PMeach week day.

In areas where there are not enough classrooms, older students attend classes in

the morning while the younger kids go to school in the afternoon.



The original sentence The paraphrased sentence

For example, in Japan students attend class 
for seven weeks consecutively, followed 
by two weeks of vacation. 

In Japan, students study for seven 

weeks and get two weeks off. 

In Italy, students attend class six days per 
week, but finish at 1:30 PM each day, so 
that school does not dominate their life.

In Italy, students study class six days 
a week and end at 1:30 PM daily, so 
school does not affect their life.

in America, where students attend high 

school from 7:45 AM until 3:00 PM each 

week day. 

In America, students study from 7:45 

AM to 3:00 PM daily, so the school 

affects their life.

In areas where there are not enough 

classrooms, older students attend classes 

in the morning while the younger kids go 

to school in the afternoon.

In some poor countries, older 

students study in the morning, but 

children study in the afternoon.



Model answer

In Japan, students study for seven weeks and get two

weeks off. In Italy, students study class six days a week and
end at 1:30 PMdaily, so school does not affect their life.In

America, students study from 7:45 AM to 3:00 PM daily, so

the school affects their life. In some poor countries, older

students study in the morning, but children study in the

afternoon.



Translation

• Translate the meaning not words

• Avoid word for word translation

• Keep your sentences short

• Find keywords

• Write a full sentence

• Check your spelling and punctuation 

• Write a draft first to change, modify and 
improve your writing

• Begin with a Noun 

• Write your final copy

Here are some tips you can use:



Translate the following into good English:

انك استمع جيدا أو سيجعلك لس" هناك مثل أمريكي شائع يقول 
".أصم

ولكن  أن تكون مستمع جيد وصبور لا يعينك فقط في حل المشكلات
.أيضاً في أن ترى العالم من أعين الآخرين

 يجب أن نسمع بتمعن ولا ينبغي أن نستحوذ على الحوار ولا
.نقاطع المحاور 

……………………………………………………………………………………………………………………………………………………………………………………………

……………………………………………………………………………………………………………………………………………………………………………………………

……………………………………………………………………………………………………………………………………………………………………………………………

……………………………………………………………………………………………………………………………………………………………………………………………

……………………………………………………………………………………………………………………………………………………………………………………………

……………………………………………………………………………………………………………………………………………………………………………………………

To be a good and patient listener, not only helps you to solve problems but 

also to see the world through the eyes of others.

“ Listen or your toung will keep you deaf.” is a well-known American proverb. 

We should listen openly, and we shouldn’t control the conversation or 

interrupt the interlocutor . 
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